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NMERB E-Bill Express Guide 
 
 

 
Click on the link to go to the E-Bill Express portal:   
 
https://ww2.e-billexpress.com/ebpp/NMERB 
 

 
 
When accessing for the first time, enter and confirm your five digit Employer Code, then click 
the green Pay Now button: 
 

https://ww2.e-billexpress.com/ebpp/NMERB
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Next, enter the Local Administrative Unit name, a Contact Telephone Number, and Contact 
Email Address.  Then, enter the Payment Amount and click on the Add Payment Method link to 
add the banking information. 
 

 
 
The following screen will appear, enter you banking information, check the Agree and Add 
Account box, then click Add: 
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The bank account has been added as a Payment Method, click on Continue to Payment: 
 

 
 
The Verify Payment screen will appear which lists the Payment Summary, Billing Information, 
Payment Terms & Conditions, Payment Details, and an agreement box to check.  Once you have 
verified the payment information, click the Make Payment button: 
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A Confirmation window will appear with the payment details and an email is sent to the email 
entered above:  
 

 
 
At this time you can choose to Enroll With Your Current Information, Return to Home, or Log 
Out.  We highly recommend selecting the Enroll With Your Current Information link to 
create an account to be used for future payments.  If you do not enroll you will have to enter 
all of your information each time you need to make a payment. 
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Click on the Enroll With Your Current Information link and the Account Setup screen appears 
with your information already populated, click Continue to Login & Password: 
 

 
 
Enter a Login ID and Password, then choose a Security Image and label. 
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Next, choose five security questions and provide answers, then click Continue to Payment 
Accounts: 
 

 
 
Next, the Account Setup will appear which is populated with the account information you 
provided earlier.  If all of the information is correct, enter a Nickname, click the Agree and 
Update Account box, then click Finish Enrollment: 
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The following screen will appear and you should receive an email to finish activating the 
account.  If you do not receive the email, click the Resend Activation Email link or enter a new 
email address in the Send Email to another Email Address box.  
 

 
 
The following email is sent to complete the activation of the account, click on the Activate 
button: 
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A new window will pop up stating your account has been activated.  
 

 
 
When accessing the E-Bill Express site on your next visit, click on Login and enter your Login 
ID and Password.   
 

 
 
If you have created an account and try to enter your Employer Code under Pay Now, you will 
receive an error message.  Click the Login tab and enter your Login ID and Password: 
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The account home page is shown below: 
 

 
 
To view previous payments, click on Payment History: 
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Click on the account name in the upper right hand corner, here you can change Profile Settings, 
Payment Accounts, Password, Un-Enroll, or Log Out. 
 

 
 
Profile Settings – make any necessary changes, then click Apply Changes: 
 

 
 
Under Payment Accounts you can Edit, Delete, or Add banking information: 
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Under Un-Enroll Your User Profile, you can delete the entire account: 
 

 
 
To change your password security questions will need to be entered: 
 

 
 
If you experience any issues or have questions regarding E-Bill Express, please contact your 
analyst or email NMERB.LAUHelp@state.nm.us: 
 
Angelina Romero Phone:  505-476-6106  Email:  Angelina.Romero@state.nm.us 
Rosalie Garcia  Phone:  505-476-6144  Email:  Rosalie.Garcia1@state.nm.us 
Tyler Runyan  Phone:  505-476-6101  Email:  Tyler.Runyan2@state.nm.us 
Megan Mannila Phone:  505-476-6105  Email:  Megan.Mannila@state.nm.us 
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