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New Mexico Educational Retirement Board
701 Camino De Los Marquez

Santa Fe, NM 87505

(505) 827-8030

LAU Help@erb.nm.gov

Hours: Monday — Friday 8:00am — 5:00pm

Point & Pay Support
support@pointandpay.com

Welcome

Point & Pay hosts this site on behalf of the New Mexico
Educational Retirement Board to enable fast easy access to
contributions and electronic payment options. To make a
one-time payment without registering, please select from
the search options below.

By utilizing the registration options, you will have the ability
to create a dashboard, receive notifications, and view
payment history. (Recommended)

Search for
Schools

point&pay

->) SIGN IN/REGISTER

Sign In

EMAIL ADDRESS
PASSWORD

(] Remem ber Me Forgot password?

Don't have an account? Create one

o Sign in with Facebook

3 Sign in with Google

You must have an existing account before you can sign in
with Google or Facebook.



We design, build & integrate advanced payment solutions for
government, utility companies, courts, law enforcement,
education, property management companies & other
industries with unique payment needs.

From our headquarters in Oldsmar, Florida, we proudly serve
over 5500 clients nationwide.

point&pay



point:pay

The State of New Mexico now offers a secure and
user-friendly online payment solution for your monthly
Educational Retirement Board fund contributions.

Registering an account provides the convenience of

quick payments, access to your scheduled
contributions and your account history.

Fund contributions can also be submitted without

signing in to your account.




Submit a contribution
without signing In

point. . pay



Submit a contribution

_ 93 e
ﬂM’ Welcome

Point & Pay hosts this site on behalf of the New Mexico Sian In
(\ Educational Retirement Board to enable fast easy access to g
) contributions and electronic payment options. To make a
e Click & Search on the menu | conk payme
one-time payment without registering, please select from EMAIL ADDRESS
Q. sEARcH the search options below.

bar located on the left side of

By utilizing the registration options, you will have the ability

] . ) PASSWORD
New Mexico Educational Retirement Board to create a dashboard, receive notifications, and view
yo u r S C re e n 0L.Samin,De fos Maradez payment history. (Recommended)
Santa Fe, NM 87505
(505) 827-8030
LAU.Help@erb.nm.gov ‘J Remember Me Forgot password?

O R Hours: Monday — Friday 8:00am — 5:00pm
Point & Pay Support )
support@pointandpay.com Sign In
Search for

e Click the dark blue box in the
middle of your screen labelled Q son v racenok

~

Search for Schools. 7

You must have an existing account before you can sign in
with Google or Facebook.

Sign in with Google



Submit a contribution

e Enter your School Code and
your School Abbreviation in
the applicable fields.

e Directly below the fields, click
the blue Search button to pull
up your school account
information.

_ éj B

Please enter your school code and school abbreviation:

SCHOOL CODE

04008

SCHOOL ABBREVIATION

DEX



Submit a contribution

Your School Account
information will appear for
verification.

e Verify your School Account
Information. Verify Account

Please verify the following account information:

. If CO rre Ct, CI i Ck th e bI u e School Code : 04008_DEXTER CONSOLIDATED SCHOOLS
Ad d to C a rt b u tto n to ad d School Abbreviation: DEX

your School Account

Information to your cart. _




Submit a contribution

e Enter your Contribution, or
payment amount, in the field
directly below Payment.

e Click the black Update Cart
button located directly below
to add your amount to your
cart.

CART PAYMENT REVIEW

< BACK

Please review your cart

School Code 04008

New Mexico Educational
Retirement Board $0.00
Contribution

X REMOVE
NAME @ Payment ($0.00)
DEXTER
CONSOLIDATED $50,000.00
SCHOOLS

ADDRESS Update Cart
Address Unavailable

School Abbreviation:
DEX

CONFIRMATION

Order Summary
School Code 04008 $0.00

New Mexico Educational Retirement Board
Contribution

ESTIMATED $o.oo

TOTAL



Submit a contribution

e Your entered amount now [

appears in your Cart at the
top right of your screen

CART PAYMENT REVIEW CONFIRMATION

{ BACK

e The order information is
summarized at the bottom
right of your screen.

Please review your cart

School Code 04008 Order Summary
. . School Code 04008 $50,000.00
o ReV|eW you r Ca rt and CI |Ck New Mexico Educational Retirement Board $50,000.00 New Mexico Educational Retirement Board
’ Contribution e contibuten
X REMOVE
the blue Checkout button © peyment 5000 — 65000000

DEXTER CONSOLIDATED SCHOOLS

to proceed to your payment sooRess $50000.00
methOd information- School Abbreviation: DEX



Submit a contribution

e Your Contribution will be o
submitted by payment method ot
Electronic Check. r s $5000000

e Enter your bank checking s e
information in the applicable ...
fields and re-enter your bank
account number to confirm. e

e Note the pictured check —
example provides guidance on = =
where to locate your bank . =

Please do not include your check number.

routing number and bank
account number.



Submit a contribution

g . SIS IN/REGISIER ¥ $50,000.00 Clear Cart
billing address as it appears )

on your check.

Order Summary

e Enter your email address S
and phone number. Note the 701 Camino De Los Marauez
email address is where your oA $50,000.00
receipt will be sent. UsA e7505
e On the right of your screen,
click the blue button and SenmiFe NH - New Mexico
Continue to the next screen
to review your payment training@pontandpay.com (882 8888888

details.



Submit a contribution

e This screen provides a final review

before submitting your contribution review
immediately, or the convenience of
scheduling for a future date. Review your Payment details

e To schedule for a future date,

School Code Payment $50,000.00 Order Summary
check the box below Payment
Date, click on the calendar icon, Procesing Fees
then the small black arrow atthe =777 owe | T $90:00000
top right of the calendar. Scroll and Fsvenan | |[Diemee——

. ] i Bill Paye.r Sep 2023 >
click on your future date, and it will 101 Camine e Los Marauez
appear in the Payment Date field. oo sos e e e e

10 1 12 13 14 16

7 18 19 20 21 22 23

24 25 26 27 28 29 30



Submit a contribution

School Code Payment $50,000.00 Order Summary $50,000.00 Order Summary
#04008 Address Unavailable
Subtotal $50,000.00 Subtotal $50,000.00
Processing Fees $0.00 Processing Fees $0.00
PAYMENT METHOD PAYMENT DATE PAYMENT DATE
B Xhex wxxk xekx 3ACEO D Schedule My Payment For TOTAL $50;000000 Schedule My Payment For TOTAL $50 000.00
A Later Date A Later Date ’
CONTACT INFORMATION Q Adeele Re Tl S LU ‘ Sun Aug 6th 2023 l > | Agree to the Terms & Conditions
Bill Payer

701 Camino De Los Marquez
Santa Fe, NM 87505 Submit Payment
training@pointandpay.com Schedule Payment

(888) 888-8888

e To finalize your Contribution, check the box below your Note for future dated Contributions,
Order Summary if you agree to the Terms & Conditions, the blue button is labelled
then click the blue Submit Payment directly below. Schedule Payment.




X

O
Payment SucceSSfL” Q & Print Your Confirmation
Success o — |
Confirmation #6328062

PY Your Contrlbutlon detalls are An'e.mail confirmation has been sent to
. training@pontandpay.com
displayed.

Thank you for your payment.

e An email confirmation has
been sent to the email
address you provided.

PAYMENT DATE Sunday, August 6, 2023 TOTAL $50,000.00 A% Save time and paper

Register to save this account to
your favorites and never miss a

payment.
. School Code 04008 Payment $50,000.00 We have sent you an activation
[ On th |S Screen yOU aISO have Address Unavailable email. Please check your inbox
. - to complete registration or click
the opportunity to Print Your e
Confirmation and Register S —— -

Now to enjoy the convenience e 456
of a registered account.

point&pay



How to register

point.  pay



Benefits of Registering

Manage your School
Contributions in one place: Dashboard

Reminder: Payment is due by the 15th of the month

e Store your School Code(s)
and School Abbreviation(s)

e Securely store your bank
account information for quick
monthly School Contributions.

e \iew your scheduled and past
School Contributions.




Register Your Account

Begin by visiting the URL
communicated to you by the ERB

team. sonin
e Click Sign In/Register located at

the top right of your screen

OR ] Rerenor i

e Click on the Create One link
located directly below the blue
Sign In button. )




Register Your Account

_ ->J R

Activation Link Sent

e An Activation Link will be
forwarded to your email
address.

e If the email is not in your
inbOX, check your spam. We have sent an activation link to the email address:

. training@pointandpay.com
e If you have not received an =Ep o

email after one min Ute CIiCk Please click the link in that email to complete account activation.
. . (Be sure to check your spam or trash folders!)
the Resend Activation

Back to home




Log in to Your Account

To log in, visit the URL —— e
communicated to you by the ERB ﬁ
team. Sign in by using: ST
e Sign in/register option located

top left of screen

OR

[J rRemember m Forgot passwo

® Enteryour emall address anc T <

password in the highlighted
fields and click on the blue
Sign In button.



Your Dashboard

point.  pay



Dashboard Overview

. . . Bill Payer
1 . YO u r aCCO u nt I nfo rm atl 0 n IS Welcome, Bill Payer Billpayer at New Mexico Educational Retirement Board
abokneberg@pointandpay.com

located at the right of the
top blue bar. M Dachboard

2 ] You r Navigation Panel |S I i RB Reminder: Payment is due by the 15th of the month

Iocated a I O n g th e Ieft S i d e You have no claimed School Codes. Claim a School Code here.
{A} DASHBOARD
of your dashboard. ®

.9 —_ Support  Terms & Conditions  Accessibility Policy ~ Privacy Policy ~ Select Language ¥  © 2023 Point & Pay
HISTORY

3. Log out of your account by
clicking on the Gear Icon at
the very top right of your ol il
screen.

Q,  sEARCH




How to claim a school

point.  pay



Search For Schools

e Enter your School Code
and your School
Abbreviation in the o orermaonss SR SR TR————
applicable fields. 5

M
NERB Please enter your school code and

school abbreviation:

HISTORY @

e Directly below the | @ e

required fields, click the —
blue SearCh bUtton to SCHOOL CODE
pull up your school i

account information. o

LAU.Help@erb.nm.gov
Hours: Monday — Friday 8:00am — AZT
5:00pm

Point & Pay Support

I “



Claim Your School

Your School Account Information will
appear for your verification. (Ensure your
pop up blocker is disabled.)

e Verify your School Account Information.

e If correct, click the blue Add to
Dashboard button to add your School
Account Information to your cart.

e |f the School Account Information is

incorrect, cancel and retry your search.

Verify Account

Please verify the following account information:

School Code : 16050_AZTEC MUNICIPAL SCHOOLS
School Abbreviation: AZT

Add To Dashboard
Cancel ﬁ




Remove Your Claimed School

M
N E Dashboard More Actions

Reminder: Payment is due by the 15th of the month

e On your Dashboard,
click the 3 dots to the
top right of your I T v School Code 04008

Address Unavailable
Remove from Dashboard

screen.
"D HISTORY New Mexico Educational View History/Activity
o CI|Ck Remove from Retirement Board Contribution
Dashboard on the i, (e School Abbreviation: DEX
dr0p dOWﬂ menu. ; & ACCOUNT AMOUNT
SETTINGS $0.00

New Mexico Educational View Payment Options
Retirement Board

701 Camina Na | ne Marmiiaz



How to submit a
contribution

point.  pay



Submit a contribution

Reminder: Payment is due by the 15th of the month

school, or added your school to e
your daShboard: {a} DASHBOARD | |

D HisTORY Retirement Board Contribution

Once you have claimed your N 'E\RB Dashboard

e Note the outstanding
amount.

Q_  SEARCH School Abbreviation: AZT

AMOUNT

$0.00

@ ACCOUNT SETTINGS

-
e Select the black View 4
New Mexico Educational Retirement Board

701 Camino De Los Marquez
- Santa Fe, NM 87505
Payments Options button
LAU . Help@erb.nm.gov
Hours: Monday — Friday 8:00am — 5:00pm

to proceed.

support@pointandpay.com Support  Terms & Conditions ~ Accessibility Policy ~ Privacy Policy ~ Select Language ¥ © 2023 Point & Pay



Submit a contribution

DaSh boa rd More Actions
Da S h boa I’d More Actions

Reminder: Payment is due by the 15th of the month
Reminder: Payment is due by the 15th of the month

v School Code 16050
v School Code 16050

New Mexico Educational
Retirement Board Contribution

New Mexico Educational
Retirement Board Contribution

School Abbreviation: AZT
< BACK
AMOUNT @
Payment ($0.00;
$0.00 yment 5091

$50,000.00 <:

View Payment Options <:
Add To Cart ‘

Support  Terms & Conditions  Accessibility Policy  Privacy Policy Select Language ¥ © 2023 Point & Pay
Support  Terms & Conditions  Accessibility Policy  Privacy Policy Select Language ¥ © 2023 Point & Pay

e Enter the contribution amount you intend to submit.

e Click the blue Add to Cart button to proceed.



Submit a contribution

Bill Payer =
1 m
Bill Payer Billpayer at New Mexico Educational Retirement Board v
. Welcome, y pay i i B $50,000.00 ey 3
O n Ce th e d eS I red a m 0 u nt h a S ——

been entered into the payment
field:

e Select the blue View Cart
button for summary of the
contribution.

New Mexico Educational Retirement Board
701 Camino De Los Marquez

Santa Fe, NM 87505
(505) 827-8030 View Cart
LAU.Help@erb.nm.gov

Hours: Monday — Friday 8:00am — 5:00pm

DaSh boa rd More Actions

I i RB Reminder: Payment is due by the 15th of the month

v School Code 16050

DASHBOARD Address Unavailable

New Mexico Educational

0 B

HISTORY
Retirement Board Contribution

SEARCH < BACK

@ Payment ($0.00)

& 0

X Remove from cart

Point & Pay Support

e Click the blue Checkout
button to proceed.

Support  Terms & Conditions  Accessibility Policy  Privacy Policy Select Language ¥V ) 2023 Point & Pay



Submit a contribution

e Select your bank Account Type

from the drop down menu. i —

e Enter your school name or
business name you are making the = wwosewor = $5000000
RRRRRRRRRRRRR [ = ]

contribution on behalf of.

NNNNNNNNNNNNNNNNN

e Enter your Bank Routing Number. [...

NNNNNNNNNNNNNNNNNNNNNNNNN

e Enter your Bank Account Number [==
and re-enter to confirm.

e Once complete, click the continue
button. iense do ot nctut your heck number.




Submit a contribution

Bill Payer

1

IMA FAKE CHECK 101
123 Main St

e Enter your bank account jockioBastbonrd  Welcome, Bil Paver W $5000000 | ciarcar
billing address as it appears o —
PAY TO THE I_
ORDER OF . School Code 16050 $50,000.00

on your check. N%RB oo

Contribution

1 423L56789 10 ,567890 " 104
Routing/ABA Account Check ToraLATED $50,000.00

Please do not include your check number.
Your bank's check layout may differ from this sample, please contact your bank if you have any questions.
HISTORY

Quick tip: Enter your
Zip code and your

DASHBOARD

@ B

It d state will
y SEARCH BILLING ADDRESS ﬁ
a u to po p u I ate Name and address must match exactly what is on your check through your bank.
-

& 0

ACCOUNT SETTINGS 123 Main Street

COUNTRY ZIP CODE

e On the right of your screen, rmmm e o
click the blue button and S ]

Hours: Monday — Friday 8:00am — 5:00pm

Santa Fe NM - New Mexico v

Continue to the next screen e i

PHONE

to review your payment p———
details.




Submit a contribution

e [ake a moment to review
your payment details.

e To finalize your

Contribution, check the box

below your Order
Summary if you agree to
the Terms & Conditions.

e Click the blue Submit
Payment directly below.

M
~ERB

{a} DASHBOARD

O HISTORY

Q_ sEARcH

3 ACCOUNT SETTINGS

New Mexico Educational Retirement Board
701 Camino De Los Marquez

Santa Fe, NM 87505

(505) 827-8030

LAU.Help@erb.nm.gov

Hours: Monday — Friday 8:00am — 5:00pm

Point & Pay Support
support@pointandpay.com

Bill Payer
< Back to Dashboard Welcome, Bill Payer Billpayer at New Mexico Educational Retirement Board
abokneberg@pointandpay.com

CART PAYMENT REVIEW

1 " B
¥ $50,000.00 Clear Cart

CONFIRMATION

< BACK

Review your Payment details

School Code Payment $50,000.00
#16050 Address Unavailable
PAYMENT METHOD PAYMENT DATE
............ 3456

Tue Jul 25th 2023

CONTACT INFORMATION

School Code School Abbreviation
123 Main Street

Santa Fe, NM 87505
abokneberg@pointandpay.com
(505) 123-1234

Order Summary

Subtotal $50,000.00
Processing Fees $0.00
TOTAL $50,000.00

| Agree to the Terms & Conditions <::

Submit Payment



Bill Payer
Welcome, Bill Payer Billpayer at New Mexico Educational Retirement Board v
abokneberg@pointandpay.com

M SR —, —
e Your Contribution details are N ERB |
displayed. and an email
confirmation has been sent to -
your account email address. T, 3o R W

manage payment and

Thank you for your payment.

DASHBOARD

© B

PY On this screen you also have School Code 16050 ::ZmenltJ - $50,000.00
the opportunity to Print Your

H H New Mexico Educational Retirement Board
C o n fl rm atl o n [] 701 Camino De Los Marquez PAYMENT METHOD
Santa Fe, NM 87505
(505) 827.8030 SRR 456

. LAU.Help@erb.nm.
. C I I Ck th e b I u e B ac k to Hours:eh;;iz;yn—mF?iz\;y 8:00am — 5:00pm

FelntefeyiSUpport CONTACT INFORMATION

Dashboard button, or log out
by clicking the Gear Icon at

abokneberg@pointandpay.com

the top right of your screen.

& L



Your emailed receipt includes:

Payment Confirmation

Confirmation Number
School Code
Payment Date

Payment Amount

Last 4 digits of your bank

account number.

Payment Successful

Confirmation #6341427

An email confirmation has been sent to training@pointandpay.com

Thank you for your payment

PAYMENT DATE Tuesday, November 28, 2023

School Code 15104 Payment
Address Unavailable

PAYMENT METHOD

w456

CONTACT INFORMATION

Name Of School
701 Camino De Los Marquez
Stante Fe, NM 87505

TOTAL $50,000.00

$50,000.00

£ Print Your Confirmation

Save time and paper

Visit your account dashboard to
manage payment and notification
preferences.

Back to dashboard



View Payment History

Bill Payer
Welcome, Bill Payer Billpayer at New Mexico Educational Retirement Board

abokneberg@pointandpay.com

History

ERB

Filter by School Code = All

{} DASHBOARD
D  HISTORY
ACCOUNT ACTIVITY @ STATEMENTS §)

Q, sEARCH

You have until 2:59 AM (Eastern Daylight Time) on the day of the

scheduled payment date to cancel the payment. Filter by Payment Status =~ All Payments
3 ACCOUNT SETTINGS

DATE SCHOOL CODE PAYMENT TOTAL STATUS

New Mexico Educational Retirement Board
701 Camino De Los Marquez

Santa Fe, NM 87505 Jul 27,2023 02310 s 014 by Bill Payer $200.00 CANCELED <
(505) 827-8030
LAU.Help@erb.nm.gov
Hours: Monday — Friday 8:00am — 5:00pm e
Jul 25,2023 16050 »+ 456 by Bill Payer $50,000.00 SUCCESS <

Point & Pay Support

support@pointandpay.com

Jul 13, 2023 02310  mmm swe 4 by SVTester Test! $400.00 SUCCESS <



Q

Reach Out for Help

e Refunds or returns

e Account queries

e Contribution errors

€ 505.827.8030

LAU.Help@erb.nm.gov
Weekdays 8 am -5 pm

point
&pay

e Registering / Signing In
e Submitting a contribution

e General technical
assistance

€ 888.891.6064
VE( support@pointandpay.com
4) Weekdays 8 am -6 pm




[hark

point&pay



